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1. Introduction

Welcome to Liruzan Consulting (“we”, “our”, “us”). We are committed to protecting your privacy
and ensuring that your personal information is collected and used properly, lawfully, and
transparently in accordance with the Protection of Personal Information Act, 4 of 2013 (“POPIA").

This Privacy Policy explains how we collect, use, disclose, and safeguard your information when
you visit our website.

2. Information We Collect
We may collect the following information:

e Full name

e Email address

e Contact number

e Company name

e Information submitted through contact forms

e Technical information such as IP address, browser type, and cookies

3. How We Use Your Information
We may use your information to:
e Respond to enquiries
e Provide consulting services
e Communicate with clients and prospective clients
e Improve our website and services
e Comply with legal and regulatory obligations
e Send relevant business communications
4. Sharing of Information
We do not sell personal information.
We may share information with:
e Service providers assisting with website or IT services

e Professional advisors
e Regulatory authorities where required by law
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e Law enforcement authorities where legally obligated
5. Data Security

We implement reasonable technical and organisational measures to protect personal information
from loss, misuse, unauthorised access, disclosure, or destruction.

6. Retention of Information

Personal information will only be retained for as long as necessary for lawful business or
regulatory purposes.

7. Your Rights
You may:
e Request access to your personal information
e Request correction or deletion of personal information

e Object to certain processing activities
e Lodge a complaint with the Information Regulator

8. Cookies
Our website may use cookies to improve user experience and website functionality.

9. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for the privacy
practices or content of those websites.

10. Contact Information
For privacy-related enquiries, contact:
Liruzan Consulting

Morné Steenkamp: Principal Consultant
Email: liruzan@outlook.com
Phone: (+27) 72 672 6875
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